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Dear _________________________, 
 
This letter is to confirm your appointment on _____________________ at __________. 
 
Enclosed is a detailed medical history form to fill out before your scheduled 
appointment. We ask that you take the time to fill this out in detail, as this information 
will assist us in providing the high-quality care that you expect from our office. Even if 
you have been seen by Dr. Sandell or Dr. Sleep in the past, we still ask that you to fill 
this out in detail. 
 
We are “out-of-network” providers with ALL insurance companies. If you have a PPO 
(preferred provider organization) or POS (point of service) plan, your insurance 
company can provide you with the information about your individual policy’s “out-of-
network” benefits and their reimbursement rates. We do collect for services rendered at 
the end of each visit, however we extend the courtesy of billing your insurance 
company. If your insurance company reimburses our office, we will refund that money to 
you. Laboratory fees, imaging fees, and hospital charges are not affected, as they have 
contracts with most insurance companies. If you have HMO insurance, none of the 
charges are covered. Please remember to bring your insurance card so that we can 
copy for our records.   
 
If you have Medicare, you will be considered a “cash patient” for office visits by Dr. 
Sandell, who has opted out of Medicare. Laboratory fees, imaging fees, and hospital 
charges are not affected, as most are contracted with Medicare.  
 
Dr. Sleep is taking Medicare for both Dermatological Services and Internal Medicine 
Services on a limited basis. 
 
If you have any questions, please feel free to contact our office at (562) 936-0292. We 
look forward to seeing you. If you are unable to keep your scheduled appointment, 
please contact our office as soon as possible to reschedule. 
 
 
Best regards, 
 

               
 
Sarah Sandell, MD, FACP       Susan Sleep, MD 
























